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Board of Directors Meeting 
December 14, 2023 

5:15 p.m. on Zoom Conferencing & Rio Bravo Country Club, 15200 Casa Club Drive, Bakersfield, CA 93306 (recorded) 
 

___ Agenda & Management Summary ___ Minutes 
 
No. Item Description Ref. Discussion Action 
     
1 Commencement of Meeting   Quorum met. Meeting started at 4:40 p.m. 
     
1.a Meeting Agenda Presentation / 

Pre-Meeting Adjustments to 
Agenda 

 
 

 This meeting’s only action was 
approval of payments in Item 3.e.  All 
other agenda items will be re-
presented at the January 11, 2024, 
meeting. Additionally, there was 
discussion, but not action, as 
indicated below in Item 2.a.2, Open 
Floor. The approved vendor billing 
invoices are attached to these minutes. 

     
1.b Call to Order – Roll Call of 

Directors & Delegates 
 Board of Directors 

 
 

Fred Wiley, President (FW) Present 
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Phil Crosby, Vice President & 
CFO (PC) 

Present 

Bill Slocumb, Secretary (BS) Present 
 
Delegates 

 

Montagna HOA by and 
through Stephen Greenfield 

Present via 
Zoom 3:50 

Rio Vista HOA by and 
through Craig Michaud or Raj 
Doshi 

RD present 
via Zoom 
3:45; CM 
present 
5:10 

Rio Vista Estates HOA by 
and through Skip Staley or 
Art Mijarez 

SS Present. 

Shayan Capital, LLC (20); 
Kona Crown Holdings, LLC 
(25%); Falcon T Investments, 
LLC (25); and Lakewood 
Parkway, LLC (30) by Kris 
Pinero 

Not 
Present 

Estates of Rio Bravo HOA by 
and through 

Not 
Present 
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The Manors by and through 
Johnny Duenas 

 

Rio Bravo Country Club, 
LLC by and through Randy 
Steinert 

Not 
Present 

 
Guest(s)  

 

Kelly Lucas (RBGCMHOA), 
Charmine Rowe, D. Schmitz 

Present 

Rio Bravo Fairways by and 
through Scott Johnson 

Not 
Present 

Rio Bravo Golf Course 
Master HOA by and through 
Tony Martinez 

Not 
Present 

Casa Club HOA by and 
through Ken Schmitz 

Present 

Mario Valenzuela, Sarah 
Rivera, Manager 

MV Present 

 

     
1.c Approval of the October 12, 

2023, Meeting Minutes. 
   

     
2. New Business    
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2.a New Items, Floor Items & Open 
Discussion  

 1. Open Floor  
 
 
 
 
 
 
 
 
 

2. RBCC Settlement / Escrow Status 

As to Item 2.a.1, FW summarized 
remaining issues with non-annexed 
associations / participants and goal to 
meet with each in early 2024. Various 
questions and answers ensued with 
primary focus on Casa Club and RBCA. 
Disagreement remains but the discussion 
was productive, and further discussions in 
2024 may lead to resolution(s). MV to 
provide report on actual payments made 
to RBCA for 2023. 
 
As to Item 2.a.2, FW indicated meeting 
limited to vendor payments, and 
discussion. FW provided update on 
settlement and closing of escrow with 
RBCC.  
 
 

     
2.b Next Meeting:  Thursday, January 11, 2024, at 5:15 p.m. at 

Rio Bravo Country Club, 15200 Casa Club 
Drive, Bakersfield, CA 93306 and/or via 
Zoom Conferencing 
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3. Financial & Accounting   Consent Items designated with a “C.” 
3.a Financial Summary – account 

balances as of October 12, 2023. 
C $ 86,097.26 Chase Operating Account 

$ 52,006.90 Chase Savings Account 
---------------- 
$138,104.16 

 

     

3.b Chase Bank Checking Activity, 
Operating Account, 
Reconciliation, and Bank 
Statement for account ending 
5572. Reconciliation report 
through 11/30/23 and 
10/31/2023. 

C $96,183.20 – 11/30/23 
$72,382.98 – 10/31/23 
 
Non-redacted version available in BOD files. 

 

     
3.c Chase Bank Savings Activity, 

Reconciliation, and Bank 
Statement for account ending 
5761. Reconciliation report 
through 11/30/23 and 
10/31/2023. 

C $52,006.90 – 11/30/23 
$52,006.48 – 10/31/23 
Non-redacted version available in BOD files. 

 

     
3.d Financial Report for October and 

November 2023. 
C Profit & Loss [Accrual – Cash] 

Statement of Cash Flows 
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Balance Sheet [Accrual – Cash] 
Budget to Expense – through year end 
[Accrual - Cash] 
 

3.e Outgoing Funds   
 
C 
 
 
C 
 
 
C 
 
 
 
 
C 
 
 
C 
 
C 
 
C 

RATIFICATION – Utilities/Dwelling Live 
 

1. $323.12 on 11/3/23 PG&E 
(9301712956-5 Guard Station & Street 
*combined*) Electronic Payment 

2. $371.73 on 10/3/23 PG&E 
(9301712956-5 Guard Station & Street 
*combined*) Electronic Payment 

3. $45.77 on 11/7/23 to California Water 
Service (account 5814588888) 
Electronic Payment 

4. $48.60 on 10/10/23 to California 
Water Service (account 5814588888) 
Electronic Payment 

5. $104.52 on 11/8/23 to TelPlex (guard 
phone) 

6. $104.25 on 10/6/23 to TelPlex (guard 
phone) 

7. $113.48 on 11/6/23 to Spectrum 
(guard internet) 

 
As to Item 3.e, PC motioned to approve 
Outgoing Funds (1-27). BS 2nd. All in 
favor. 
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C 
 
C 
 
C 
 
 
 
C 
 
 
C 
 
 
 
 
C 
 
 
C 
 
 
C 
 

8. $113.48 on 10/6/23 to Spectrum 
(guard internet) 

9. $661.64 on 11/8/23 to DwellingLive 
(monthly service) 

10. $661.64 on 10/10/23 to DwellingLive 
(monthly service) 
 

CHECKS TO RATIFY 
11. $8,730.00 to R. Stanley Security 

(Invoice 20076, 11/16/23 through 
11/30/23) 

12. $8,730.00 to R. Stanley Security 
(Invoice 20051, 11/1/23 through 
11/15/23) 

13. $5,238.00 to R. Stanley Security 
(Invoice 20028, 10/16/23 through 
10/31/23) 

14. $8,730.00 to R. Stanley Security 
(Invoice 20004, 10/1/23 through 
10/15/23) 

15. $400.00 to Irineo Izazga 
(reimbursement on claim) 

 
CHECKS TO DISBURSE 
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C 
 
 
C 
 
 
C 
 
 
C 
 
 
C 
 
 
C 
 
 
C 
 
 
C 
 

16. $282.23 to Elite Maintenance & Tree 
Service (11/18/23 Invoice 10202033, 
Flowers) 

17. $282.23 to Elite Maintenance & Tree 
Service (11/15/23 Invoice 10202015, 
Flowers) 

18. $2,200.00 to Elite Maintenance & Tree 
Service (11/15/23 Invoice 10201950, 
2” line replacement) 

19. $600.00 to Elite Maintenance & Tree 
Service (10/31/23 Invoice 10201999, 
rye grass) 

20. $976.75 to Elite Maintenance & Tree 
Service (9/30/23 Invoice 44610, 
monthly landscaping) 

21. $1,689.61 HOA Management 
Solutions, Inc. (November 2023 
services/reimbursements) 

22. $1,803.70 HOA Management 
Solutions, Inc. (October 2023 
services/reimbursements) 

23. $200.00 to Aurelio Hernandez 
(Janitorial December 2023) 

24. $200.00 to Aurelio Hernandez 
(Janitorial November 2023) 
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C 
 
C 
 
C 
 
C 

25. $51.99 to Orkin Pest Control, Invoice 
252084325, 11/6/23 pest control 

26. $51.99 to Orkin Pest Control, Invoice 
249155484, 9/25/23 pest control 

27. $702.37 to Beaumont Tashjian, 
Invoice 149875, 10/31/23, legal 
services 

     
3.f Other Administrative / Financial 

Items 
 1. Casa Club Billing ■   

2. Rio Bravo Fairways Security Gate 
Billing ■  

3. PG&E Rebill case ID 6509951392 
(placeholder)  

4. Lien Assessments 

 

     
4. Regular & Ongoing Business    
     
4.a Operational Items  1. Rodeo Project Update  
     
4.b Roadway Maintenance Report  1. GPM Proposal (placeholder only)  
     
4.c Landscape Maintenance Report    
      
4.d Board Education & Training  1. Davis-Sterling Newsletter Links  
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4.e Prior Executive Session Summary    
     
5. Security Gate Business     
     
5.a Security Gate Report  1. Notable Activity 

2. Gate Repairs Status 
3. The Manors Security Gate ■ 
4. Cost Sharing Agreement – Guard ■ 

 

     
 Adjournment of Meeting  Time: 6:00 p.m. Meeting ended. 

 
Δ Symbol notates an update to listed item on the posted agenda prior to meeting.  
■ Symbol notates items also set for discussion in Executive Session  
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Notes: 
1. Unless indicated, a quorum has been determined to exist if minutes are approved for the respective meeting date indicated. 
2. Section 6 are kept separate and confidential from Sections 1 through 5. Only the Board can release such information. 
3. Incoming and Outgoing Correspondences:  General, Billing, and other general correspondences, billings, and communications 

are not posted for meetings but are available for inspection as required by law. Correspondences bearing key relevance to 
upcoming meetings are listed in agenda. 

4. For simplicity, initials of Board, Delegate, & Management members are used. 
5. Supporting documents, if any, are placed in order of the appropriate section, 1 through 6, with supporting documents for the 

Appendices and Supplements placed in section 6. 
6. Supplemental information to be provided at BOD meeting if it becomes available. 
7. Items “Retained on agenda” because an open question or issue remains unresolved or because of a repetitive nature per Board 

directive.  
8. Certain information may be redacted in part because of privacy or other reasons per director of Board but is available for 

inspection as required by law. 
 
 
2023 RBCA GOALS  
Date Achieved: Goal Description 
Not Completed 1. Acquire management control of secondary back gate and enhance RBCA community security. 
Not Completed 2. Acquire the requisite easements from RBCC on all public areas. 
Not Completed 3. Complete a cost sharing agreement with non-annexed associations for Guard services. 
Not Completed 4. Register RBCA to receive notices of any development projects affecting Rio Bravo Community with City of 

Bakersfield. 
Not Completed 5. Future Entry Gates to be under RBCA. 
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Bakersfield

3725 S. "H" Street
Bakersfield, CA 93304-6538
(661) 837-7200
M-F 8:30 a.m. – 5:00 p.m.
Pay-By-Phone 888-598-9824

Customer Center:www.calwater.com
Quality. Service. Value.

11/15/23
5814588888

GOLF COURSE GATEHOUSECustomer:
Account Number:
Billing Date:

Bill continued on page 3
For detailed definitions of each line item, please see page 2.

BK

5814588888 11/15/23

M-12BK

Page 1 of 3

0000008581458888800004577011152306

GOLF COURSE GATEHOUSE
RIO BRAVO COMMUNITY ASSOCIATION
15200 CASA CLUB DR
BAKERSFIELD CA  93306-0000

Automatic payment will be applied as scheduled

Return Address:
CALIFORNIA WATER SERVICE
PO BOX 7229
San Francisco, CA 94120-7229

RETURN THIS PORTION WITH PAYMENT  |  PLEASE MAKE CHECKS PAYABLE TO CALIFORNIA WATER SERVICE
THANK YOU!

Billing DateAccount Number

Account summaryAccount summary

$45.77Prior Balance
-$45.77Payment Received - 11/06/23

Prior Unpaid BalancePrior Unpaid Balance $0.00
$45.77Current Cal Water Services

Total Amount Due 12/04/23 $45.77

Automatic payment will be applied on 12/04/23

012

012



Page 2 of 3

If you believe there is an error on your bill or have a question about your service, please call Cal Water's Customer Center at (661) 837-7200.

What do these charges on my bill mean?

CPUC Fee
The CPUC fee is set by, collected for, and sent to the California Public Utilities Commission (CPUC) to cover the costs of oversight by the CPUC. The CPUC’s engineers, financial
analysts, utility experts, and consumer advocates are responsible for ensuring that you receive good service and setting rates that are based upon the actual costs of delivering
a clean, reliable water supply to your home or business.

WRAM
The Water Revenue Adjustment Mechanism (WRAM) breaks the link between water sales and utility revenues. This is important because it enables Cal Water and its customers to
achieve conservation targets while still ensuring that the utility has the resources necessary to provide a reliable supply of high-quality water. Here’s how it works: After a thorough
review process, the California Public Utilities Commission (CPUC) sets rates that allow Cal Water to cover its fixed and variable operating expenses, based on sales projections for the
coming years. If water sales in a particular district are higher than projected when the rates were set, the customers receive a refund. If water sales in a particular district are lower than
projected, the customers pay a surcharge. Cal Water does not earn a profit on these fixed and variable operating expenses—they are passed through to customers on a dollar-for-dollar
basis. Cal Water is only allowed to earn a return on capital that is invested in water system infrastructure, and this return is a very small percentage of the total water bill.

Service Charge
Although the service charge is based upon your meter size, it is not a “meter charge.” The service charge covers a portion of the fixed costs of having a clean, reliable water supply
ready to be delivered to your home or business 24 hours per day, seven days per week. These fixed costs include the costs of the wells, pipes, pumps, water quality processes, and
people that are required, whether you actually use the water or not. The service charge increases for larger meters because the larger your meter, the more water your home
or business would typically need.

Other Charges or Credits
“Other Charges or Credits” are small, temporary surcharges or credits that have been authorized by the CPUC due to unique conditions in your area, such as completion of a water
system upgrade that isn’t included in your rate or a change in the cost of electricity required to pump water to your home or business. Because these are typically small, we combine
them on your bill. You can find a list of all current surcharges and credits on our web site at www.calwater.com/rates.

Public Purpose Programs
The “Public Purpose Programs” charge is a nominal fee approved by the CPUC to assist customers who have difficulty paying their water bill, either because they meet low-income
qualifications or because they live in economically challenged communities where the costs of providing water are significantly higher than average. Although it is typically pennies
per customer, the Public Purpose Programs charge makes a real difference to customers in need.

For Water Bills Only
This bill is due and payable upon date of presentation. It will become past due if not paid within 19 days from the date of mailing.

If you are not satisfied with Cal Water’s response, submit a complaint to the CPUC by visiting www.cpuc.ca.gov/complaints. Billing and service complaints are handled by the CPUC’s
Consumer Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online:

(800) 649-7570 (8:30 a.m. to 4:30 p.m., Monday through Friday)
California Public Utilities Commission, Consumer Affairs Branch
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

Telephone
Mail

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct assistance relaying telephone conversations, as well their
friends, family, and business contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of the toll-free, language-specific numbers
below to be routed to the California Relay Service provider.

TTY/VCO/HCO to Voice From or to Speech-to- SpeechVoice to TTY/VCO/HCOType of Call
English and SpanishEnglish and SpanishEnglish and SpanishLanguage

(800) 735-2929 or (800) 855-3000Toll-free 800 number (800) 854-7784(800) 735-2922 or (800) 855-3000

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the accuracy of your bill, please contact CAB for assistance.
If your case meets the eligibility criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is under review to keep your service on.

Bill Tear Off Back
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013



Page 3 of 3

11/15/235814588888 Billing Date:Account Number:

Page 3 of 3

11/15/235814588888 Billing Date:Account Number:

Service Address: Rio Bravo Gatehouse, Bakersfield, CA  93306

from 10/17/23 - 11/14/23
Cal Water services detail

$40.721" service charge
$4.672.00 CCF at $2.337 per CCF
$0.60WRAM charges or credits
$0.35CPUC Fee

-$2.07Other Charges & Credits
$1.50Public Purpose Programs

Charges, Fees and Taxes TotalCharges, Fees and Taxes Total $45.77

YEARLY
COMPARISON

CCFCCF
23

20232022
NOVNOV

Water service detail
GALLONSCCF

1 CCF is 100 cubic feet (748 gallons)

METER #:
Total UsePreviousCurrent

DateDate

ReadRead

METER #:
Total UsePreviousCurrent

DateDate

ReadRead

1,496 Gallons

112

11/14/23
2 CCF/

110

10/16/23

16651897

Next Scheduled Read Date:Next Scheduled Read Date: 12/14/23
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Bakersfield

3725 S. "H" Street
Bakersfield, CA 93304-6538
(661) 837-7200
M-F 8:30 a.m. – 5:00 p.m.
Pay-By-Phone 888-598-9824

Customer Center:www.calwater.com
Quality. Service. Value.

10/17/23
5814588888

GOLF COURSE GATEHOUSECustomer:
Account Number:
Billing Date:

Bill continued on page 3
For detailed definitions of each line item, please see page 2.

BK

5814588888 10/17/23

M-12BK

Page 1 of 3

0000008581458888800004577010172305

GOLF COURSE GATEHOUSE
RIO BRAVO COMMUNITY ASSOCIATION
15200 CASA CLUB DR
BAKERSFIELD CA  93306-0000

Automatic payment will be applied as scheduled

Return Address:
CALIFORNIA WATER SERVICE
PO BOX 7229
San Francisco, CA 94120-7229

RETURN THIS PORTION WITH PAYMENT  |  PLEASE MAKE CHECKS PAYABLE TO CALIFORNIA WATER SERVICE
THANK YOU!

Billing DateAccount Number

Account summaryAccount summary

$48.60Prior Balance
-$48.60Payment Received - 10/09/23

Prior Unpaid BalancePrior Unpaid Balance $0.00
$45.77Current Cal Water Services

Total Amount Due 11/06/23 $45.77

Automatic payment will be applied on 11/06/23

015
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Page 2 of 3

If you believe there is an error on your bill or have a question about your service, please call Cal Water's Customer Center at (661) 837-7200.

What do these charges on my bill mean?

CPUC Fee
The CPUC fee is set by, collected for, and sent to the California Public Utilities Commission (CPUC) to cover the costs of oversight by the CPUC. The CPUC’s engineers, financial
analysts, utility experts, and consumer advocates are responsible for ensuring that you receive good service and setting rates that are based upon the actual costs of delivering
a clean, reliable water supply to your home or business.

WRAM
The Water Revenue Adjustment Mechanism (WRAM) breaks the link between water sales and utility revenues. This is important because it enables Cal Water and its customers to
achieve conservation targets while still ensuring that the utility has the resources necessary to provide a reliable supply of high-quality water. Here’s how it works: After a thorough
review process, the California Public Utilities Commission (CPUC) sets rates that allow Cal Water to cover its fixed and variable operating expenses, based on sales projections for the
coming years. If water sales in a particular district are higher than projected when the rates were set, the customers receive a refund. If water sales in a particular district are lower than
projected, the customers pay a surcharge. Cal Water does not earn a profit on these fixed and variable operating expenses—they are passed through to customers on a dollar-for-dollar
basis. Cal Water is only allowed to earn a return on capital that is invested in water system infrastructure, and this return is a very small percentage of the total water bill.

Service Charge
Although the service charge is based upon your meter size, it is not a “meter charge.” The service charge covers a portion of the fixed costs of having a clean, reliable water supply
ready to be delivered to your home or business 24 hours per day, seven days per week. These fixed costs include the costs of the wells, pipes, pumps, water quality processes, and
people that are required, whether you actually use the water or not. The service charge increases for larger meters because the larger your meter, the more water your home
or business would typically need.

Other Charges or Credits
“Other Charges or Credits” are small, temporary surcharges or credits that have been authorized by the CPUC due to unique conditions in your area, such as completion of a water
system upgrade that isn’t included in your rate or a change in the cost of electricity required to pump water to your home or business. Because these are typically small, we combine
them on your bill. You can find a list of all current surcharges and credits on our web site at www.calwater.com/rates.

Public Purpose Programs
The “Public Purpose Programs” charge is a nominal fee approved by the CPUC to assist customers who have difficulty paying their water bill, either because they meet low-income
qualifications or because they live in economically challenged communities where the costs of providing water are significantly higher than average. Although it is typically pennies
per customer, the Public Purpose Programs charge makes a real difference to customers in need.

For Water Bills Only
This bill is due and payable upon date of presentation. It will become past due if not paid within 19 days from the date of mailing.

If you are not satisfied with Cal Water’s response, submit a complaint to the CPUC by visiting www.cpuc.ca.gov/complaints. Billing and service complaints are handled by the CPUC’s
Consumer Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint online:

(800) 649-7570 (8:30 a.m. to 4:30 p.m., Monday through Friday)
California Public Utilities Commission, Consumer Affairs Branch
505 Van Ness Avenue, Room 2003, San Francisco, CA 94102

Telephone
Mail

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct assistance relaying telephone conversations, as well their
friends, family, and business contacts. If you prefer having your calls immediately answered in your mode of communication, dial one of the toll-free, language-specific numbers
below to be routed to the California Relay Service provider.

TTY/VCO/HCO to Voice From or to Speech-to- SpeechVoice to TTY/VCO/HCOType of Call
English and SpanishEnglish and SpanishEnglish and SpanishLanguage

(800) 735-2929 or (800) 855-3000Toll-free 800 number (800) 854-7784(800) 735-2922 or (800) 855-3000

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the accuracy of your bill, please contact CAB for assistance.
If your case meets the eligibility criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded pending resolution of your case. You must
continue to pay your current charges while your complaint is under review to keep your service on.

Bill Tear Off Back

016

016



Page 3 of 3

10/17/235814588888 Billing Date:Account Number:

Page 3 of 3

10/17/235814588888 Billing Date:Account Number:

Service Address: Rio Bravo Gatehouse, Bakersfield, CA  93306

from 9/16/23 - 10/16/23
Cal Water services detail

$40.721" service charge
$4.672.00 CCF at $2.337 per CCF
$0.60WRAM charges or credits
$0.35CPUC Fee

-$2.07Other Charges & Credits
$1.50Public Purpose Programs

Charges, Fees and Taxes TotalCharges, Fees and Taxes Total $45.77

YEARLY
COMPARISON

CCFCCF
23

20232022
OCTOCT

Water service detail
GALLONSCCF

1 CCF is 100 cubic feet (748 gallons)

METER #:
Total UsePreviousCurrent

DateDate

ReadRead

METER #:
Total UsePreviousCurrent

DateDate

ReadRead

1,496 Gallons

110

10/16/23
2 CCF/

108

09/15/23

16651897

Next Scheduled Read Date:Next Scheduled Read Date: 11/14/23
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Invoice Date Due Date

160965 December 14, 2023 December 25, 2023

Account Number

$105.59Balance Due:
December 25, 2023Payment Due Date:

December 14, 2023Invoice Date:
160965Account Number:

Remittance Section

RIO BRAVO COMMUNITY ASSOCIATION CLUB

ATTN: MARK HALL
14500 CASA CLUB DR
BAKERSFIELD, CA 93306-9506

160965231214Invoice Number:
16830 VENTURA BLVD STE 350
ENCINO, CA 91436-1716

104.52Previous Balance
-109.39Payments & Credits

-4.87Balance Forward

Telplex Communications proudly offers personalized services for your business, 
including:

· 100% U.S. based, live Customer Service

· Personal Account Managers

· No Phone Trees

· Discounts on supplies from Office Depot/Office Max

· Ask us about our social Media Promotions & Refer A Friend Contest!

· Ask us about other services that can help your business like Business VoIP, 
Business Internet, and Mobile Phones!

· Telplex Communications has 99% customer satisfaction. If you have a problem, 
we have a solution

Remember you are still receiving 100 FREE MINUTES of local toll and domestic 
long distance calling each and every month! All of your local calls are FREE as 
well!

Did you know Telplex Communications can be your mobile service provider as 
well?  Avoid the long lines and call us to get your new Apple iPhone!!! Telplex 
Communications offers the latest Smartphones and Tablets, including iPhones, 
the Samsung Galaxy, iPads, Samsung Tablets, plus the latest Mobile Hotspot 
Devices. All the devices are activated and delivered directly to your business and 
ready to use!!!

CALL NOW TO ORDER
888.479.2770

110.46Current Month Charges
12.04Taxes & Surcharges
97.42Monthly Charges

0.00One Time Charges
0.00
1.00Usage Charges
0.00Late Charges

Debits

Account Summary

Previous Account Activity

New Account Activity

TOTAL BALANCE DUE 105.59

Important Messages

Current 30 days 60 days 90 days Total

110.46 0.00 0.00 0.00 105.59

Page 1 of 5

Do not send payment. Your bank account will be drafted 
automatically.

 160965

DO NOT SEND PAYMENT - YOUR
BANK ACCOUNT WILL BE DRAFTED

AUTOMATICALLY
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Your bill is due upon the due date, and is delinquent if payment is not received by the due date.  A late charge is incurred for services rendered when 
not paid by the due date.  Previous balances are subject to a late charge of 1.5%, calculated monthly, without deduction for payments or credits made 
during the period.  The annualized late charge is 18%.  If payment is not received by the due date, your service may be disconnected.  

A reconnection fee and all outstanding charges will be due prior to reconnection.  A security deposit may also be required to reactivate 

disconnected service.

If you believe there is an error on your bill or have a question about your service, please call Telplex Communications at (888) 479-2770. 

The business office hours are Monday through Friday, 7:00 AM to 5:00 PM Pacific Standard Time.

The terms, conditions and charges that apply to all your detariffed services are available by contacting our business office at (888) 479-2770 or online 
at www.telplex.com.  Important limits of liability apply, including that we are not liable for indirect or consequential damages (such as lost profits or any 
other economic loss) and direct damages for affected services, including, but not limited to, 911 services.

As you confirmed during the third party verification, please remember that Telplex Communications is not affiliated with your prior local and 

long distance telephone company.  We are separate companies competing with each other.

If you are not satisfied with Telplex, Inc.’s response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting 

http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC’s Consumer Affairs Branch (CAB), which can 

be reached by the following means if you prefer not to submit your complaint online: Telephone1-800-649-7570 (8:30 AM to 4:30 PM, Monday 

through Friday) Mail California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003, San Francisco, CA  

94102.  To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the accuracy of 

your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with instructions on how to mail a 

check or money order to be impounded pending resolution of your case. You must continue to pay your current charges while your 

complaint is under review to keep your service turned on.  

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct assistance relaying 
telephone conversations, as well their friends, family, and business contacts. If you prefer having your calls immediately answered in your mode of 
communication, dial one of the toll-free language-specific numbers below to be routed to the California Relay Service provider.

If you are planning a move, want to add internet service or a new line, or transfer an existing line to our service (including toll free numbers), please 
contact our business office at 1-888-479-2770 so we may assist you.

Thank you for choosing Telplex Communications as your local and/or long distance phone company.

How to reach customer care

• By Phone: 1-888-479-2770 • By Fax: 1-818-380-7081

• For Inquiries by Mail: 16830 Ventura Blvd., Suite 350, Encino, CA 91436

• For Payments by Check: 16830 Ventura Blvd., Suite 350, Encino, CA 91436

• For e-Mail Inquiries: customerservice@mailtelplex.com

Terms and Conditions

 

pld-139072

We accept the following credit cards for payment:      N E TWO R K

Please choose one:      AutoPay   One-Time Only

Cardholder Name: _______________________________________ Title: _________________________________________________

Card Number: __________________________________________ Expiration Date: ________________ V-Code: ___________________

Billing Address: _________________________________________ City: ________________________  State: _______  Zip: _________

Amount Authorized (One-Time Only): $ ______________________ Signature: ______________________________________________

*By signing above, you are agreeing to the standard terms and conditions for credit card payments located on our website. For a full description, please go to www.telplex.com.

GO PAPERLESS! Email Address:__________________________________________________________________________________________

Automatic Withdrawal from Checking (IMPORTANT: Please enclose a copy of a voided check.)
 Please use automatic withdrawal from checking for all future charges    Please use automatic withdrawal from checking this time only

Amount Authorized $ ______________________________________ Signature: ___________________________________________

*No More Late Payments *No Finance Charges *No Interruption in Service

*All while earning miles or other benefits if you have a rewards credit card!

ENROLL IN AUTOPAY TODAY!

Type of Call Language Toll-free 800 Number 

TTY/VCO/HCO English 1-800-735-2929
to  Voice Spanish 1-800-855-3000

Voice to English 1-800-735-2922
 TTY/VCO/ HCO Spanish 1-800-855-3000

From or to  English & 
Speech-to-Speech Spanish 1-800-854-7784

Page 2 of 5
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Invoice Date: Dec 14, 2023

Page 3 of 5RIO BRAVO COMMUNITY ASSOCIATION
CLUB

Account #160965

Length Calls Amount

Local & Long Distance Usage

Switched Outbound

1.4032InterState Call 35.0

1.3617IntraLata Call 17.0

4.9659IntraState Call 62.0

108 7.72114.0Total Usage

Discounts

-6.72VIP Credit for 100 FREE Minutes

-6.72Total Discount

1.00Billed Usage Total

Description Amount

Payments & Credits
Date Paid

-104.52ACH Payment Received11/6/2023

-4.87Prompt Payment Discount11/27/2023

-109.39Total

Description Amount

Recurring Charges

Charges for (661) 871-5613 (12/15/2023 - 1/14/2024)

58.00Basic Local Service CA-558

0.00Call Waiting- FREE

0.00Call Waiting ID (B)

0.00Caller ID (B)

0.00Call Forwarding Variable (B)

10.50Directory Listing (B)

68.50Total

Description Amount

Federal Regulatory Fees

Account Charges

1.89Regulatory Access Fee

Charges for (661) 871-5613

4.58Local No. Portability

4.88Federal Line Charge CA

5.13Federal Reg Fee

7.24Federal Access Fee CA

5.20USF Carrier Cost Recovery Fee

28.92Total

Description Amount

Taxes & Fees

Federal

8.34FEDERAL UNIVERSAL SERVICE FUND

1.35FEDERAL COST RECOVERY FEE

0.32FEDERAL EXCISE TAX

State

0.54CA P.U.C. FEE

Page 3 of 5
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Invoice Date: Dec 14, 2023

Page 4 of 5RIO BRAVO COMMUNITY ASSOCIATION
CLUB

Account #160965

Description Amount

Taxes & Fees

0.30CA EMERG TEL. USERS SURCHARGE

1.11CA PUBLIC PURPOSE PROGRAM FEE

0.08CA 988 SURCHARGE

Total 12.04

Number

Summary of Usage By Origination Number
Minutes AmountCalls AmountMinutesCallsNumber

(661) 871-5613 108 114.0 1.00

Page 4 of 5
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Dec 14, 2023

Page 5 of 5RIO BRAVO COMMUNITY ASSOCIATION CLUB

Account #160965

Date

Call Details For Switched Outbound
Time City St Number Length Amount

6618715613

(661) 886-004709:51 AM LANCASTER10/28 1 0.08CA

(720) 480-268110:54 AM DENVER 1 0.04CO

(916) 664-002201:32 PM SCRM NORTH 1 0.08CA

(940) 206-546003:57 PM DENTON 1 0.04TX

(916) 664-002204:23 PM SCRM NORTH 1 0.08CA

(940) 206-546005:03 PM DENTON 1 0.04TX

(832) 681-016605:12 PM HOUSTON 1 0.04TX

(940) 206-546007:32 PM DENTON 1 0.04TX

(623) 606-813807:33 PM PHOENIX 1 0.04AZ

(940) 206-546007:33 PM DENTON 1 0.04TX

(760) 219-855508:35 PM PALM SPGS 1 0.08CA

(760) 382-475409:39 AM RIDGECREST10/29 1 0.08CA

(562) 706-209105:25 PM LONG BEACH 1 0.08CA

(661) 553-916704:46 PM DELANO10/30 1 0.08CA

(502) 356-825006:01 PM LOUISVILLE 1 0.04KY

(502) 356-825005:15 AM LOUISVILLE10/31 1 0.04KY

(909) 561-000911:24 AM FONTANA 1 0.08CA

(909) 561-718011:24 AM FONTANA 1 0.08CA

(760) 219-855506:00 PM PALM SPGS 1 0.08CA

(760) 218-348206:01 PM PALM SPGS 1 0.08CA

(760) 219-855506:02 PM PALM SPGS 1 0.08CA

(419) 603-285103:56 PM CLYDE11/01 1 0.04OH

(562) 706-209104:42 PM LONG BEACH 1 0.08CA

(901) 490-806904:52 PM MEMPHIS 1 0.04TN

(661) 433-581609:12 AM PLDL PLDL11/02 1 0.08CA

(661) 553-916712:49 PM DELANO 1 0.08CA

(425) 466-430705:00 PM BELLEVUE 1 0.04WA

(425) 902-985605:01 PM RENTON 3 0.12WA

(562) 706-209111:23 PM LONG BEACH 1 0.08CA

(310) 435-492109:26 AM BEVERLYHLS11/03 1 0.08CA

(970) 596-994009:26 AM MONTROSE11/04 1 0.04CO

(661) 709-822110:03 AM DELANO 1 0.08CA

(661) 344-006412:48 PM EARLIMART 1 0.08CA

(818) 437-700907:36 AM VAN NUYS11/05 1 0.08CA

(502) 356-825012:07 PM LOUISVILLE 1 0.04KY

(901) 490-806909:49 AM MEMPHIS11/07 1 0.04TN

(818) 205-503503:36 PM VAN NUYS 2 0.16CA

(901) 490-806908:06 AM MEMPHIS11/08 1 0.04TN

(901) 634-038308:06 AM MEMPHIS 1 0.04TN

(832) 681-016603:36 PM HOUSTON 1 0.04TX

(941) 320-976406:42 AM SARASOTA11/09 1 0.04FL

(805) 698-842208:56 AM SANBARBARA 1 0.08CA

(909) 561-000909:15 AM FONTANA 1 0.08CA

(559) 903-589301:02 PM FRESNO 1 0.08CA

(916) 664-002202:03 PM SCRM NORTH 1 0.08CA

(408) 968-957405:40 PM SALINAS11/10 1 0.08CA

(940) 206-546008:38 AM DENTON11/11 1 0.04TX

(323) 791-104308:39 AM LOSANGELES 1 0.08CA

(323) 791-104309:40 AM LOSANGELES 1 0.08CA

(502) 356-825011:16 AM LOUISVILLE 1 0.04KY

(562) 447-485410:58 AM WHITTIER11/12 1 0.08CA

(661) 714-486804:35 PM SANCLARNEW 2 0.16CA

(425) 466-430703:08 PM BELLEVUE11/13 1 0.04WA

(323) 791-104304:41 PM LOSANGELES 1 0.08CA

(323) 791-104305:04 PM LOSANGELES 1 0.08CA

(661) 714-486805:39 PM SANCLARNEW 2 0.16CA

(661) 370-705108:09 AM DELANO11/14 1 0.08CA

(323) 351-412501:23 PM LOSANGELES 1 0.08CA

(323) 791-104301:24 PM LOSANGELES 1 0.08CA

(661) 543-431504:16 PM MCFARLAND 1 0.08CA

(661) 972-378605:58 PM TEHACHAPI 1 0.08CA

(925) 848-544010:36 PM ANTIOCH 1 0.08CA

(661) 667-109306:53 AM MCFARLAND11/15 1 0.08CA

(909) 561-000905:34 PM FONTANA 1 0.08CA

(925) 336-601412:11 PM DUBLINSNRM11/16 1 0.08CA

(925) 771-960012:12 PM CONCORD 1 0.08CA

(209) 401-851508:44 AM STOCKTON11/17 1 0.08CA

(209) 728-756508:45 AM ANGELSCAMP 1 0.08CA

(940) 206-546008:05 AM DENTON11/18 1 0.04TX

Date

Call Details For Switched Outbound
Time City St Number Length Amount

6618715613   (continued...)

(661) 972-378610:02 AM TEHACHAPI 1 0.08CA

(970) 596-994001:19 PM MONTROSE 1 0.04CO

(661) 370-705105:57 PM DELANO 1 0.08CA

(661) 910-200311:26 AM SHAFTER11/19 1 0.08CA

(832) 681-016604:27 PM HOUSTON 1 0.04TX

(562) 818-665805:28 PM CMTN GRDN 1 0.08CA

(628) 667-555206:07 PM SAN RAFAEL 1 0.08CA

(408) 401-137107:12 PM SAN JOSE W 1 0.08CA

(408) 606-017607:13 PM SAN JOSE W 1 0.08CA

(661) 344-006408:40 AM EARLIMART11/20 1 0.08CA

(661) 709-822109:34 AM DELANO 1 0.08CA

(408) 401-137102:37 PM SAN JOSE W 1 0.08CA

(858) 243-526712:18 PM POWAY11/21 1 0.08CA

(408) 606-017612:40 PM SAN JOSE W 1 0.08CA

(408) 401-137103:29 PM SAN JOSE W 1 0.08CA

(408) 401-137101:25 PM SAN JOSE W11/22 1 0.08CA

(502) 356-803803:51 PM LOUISVILLE 2 0.08KY

(901) 490-806904:32 PM MEMPHIS 1 0.04TN

(562) 706-209105:27 PM LONG BEACH 1 0.08CA

(661) 543-431507:56 AM MCFARLAND11/23 1 0.08CA

(661) 667-109308:19 AM MCFARLAND 1 0.08CA

(209) 401-851503:54 PM STOCKTON 1 0.08CA

(209) 728-756503:55 PM ANGELSCAMP 1 0.08CA

(209) 401-851504:23 PM STOCKTON 1 0.08CA

(509) 675-856606:31 PM COLVILLE 1 0.04WA

(925) 848-544008:31 PM ANTIOCH 1 0.08CA

(760) 218-348208:44 AM PALM SPGS11/24 1 0.08CA

(940) 206-546008:06 AM DENTON11/25 1 0.04TX

(760) 382-475408:55 AM RIDGECREST 1 0.08CA

(502) 356-803812:49 PM LOUISVILLE 1 0.04KY

(661) 344-006412:55 PM EARLIMART 1 0.08CA

(562) 472-388203:34 PM LONG BEACH 1 0.08CA

(323) 351-412503:34 PM LOSANGELES 1 0.08CA

(502) 356-803810:06 AM LOUISVILLE11/26 1 0.04KY

(408) 401-137111:09 AM SAN JOSE W 1 0.08CA

(408) 606-017611:10 AM SAN JOSE W 1 0.08CA

(818) 620-065906:42 PM CANOGAPARK 1 0.08CA

(661) 972-378611:29 PM TEHACHAPI11/27 1 0.08CA

(559) 903-589306:57 AM FRESNO11/28 1 0.08CA

108Itemized Calls: Length: 114.0 Amount: 7.72
Subtotal for (661) 871-5613

7.72Amount:114.0Length:108Itemized Calls:

Subtotal for Switched Outbound
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Invoice Date Due Date

160965 November 14, 2023 November 25, 2023

Account Number

$104.52Balance Due:
November 25, 2023Payment Due Date:

November 14, 2023Invoice Date:
160965Account Number:

Remittance Section

RIO BRAVO COMMUNITY ASSOCIATION CLUB

ATTN: MARK HALL
14500 CASA CLUB DR
BAKERSFIELD, CA 93306-9506

160965231114Invoice Number:
16830 VENTURA BLVD STE 350
ENCINO, CA 91436-1716

104.25Previous Balance
-109.12Payments & Credits

-4.87Balance Forward

Telplex Communications proudly offers personalized services for your business, 
including:

· 100% U.S. based, live Customer Service

· Personal Account Managers

· No Phone Trees

· Discounts on supplies from Office Depot/Office Max

· Ask us about our social Media Promotions & Refer A Friend Contest!

· Ask us about other services that can help your business like Business VoIP, 
Business Internet, and Mobile Phones!

· Telplex Communications has 99% customer satisfaction. If you have a problem, 
we have a solution

Remember you are still receiving 100 FREE MINUTES of local toll and domestic 
long distance calling each and every month! All of your local calls are FREE as 
well!

Did you know Telplex Communications can be your mobile service 
provider as well?  Avoid the long lines and call us to get your new Apple 
iPhone!!! Telplex Communications offers the latest Smartphones and 
Tablets, including iPhones, the Samsung Galaxy, iPads, Samsung Tablets, 
plus the latest Mobile Hotspot Devices. All the devices are activated and 
delivered directly to your business and ready to use!!!

CALL NOW TO ORDER

109.39Current Month Charges
11.97Taxes & Surcharges
97.42Monthly Charges

0.00One Time Charges
0.00
0.00Usage Charges
0.00Late Charges

Debits

Account Summary

Previous Account Activity

New Account Activity

TOTAL BALANCE DUE 104.52

Important Messages

Current 30 days 60 days 90 days Total

109.39 0.00 0.00 0.00 104.52

Page 1 of 5

Do not send payment. Your bank account will be drafted 
automatically.

 160965

DO NOT SEND PAYMENT - YOUR
BANK ACCOUNT WILL BE DRAFTED

AUTOMATICALLY
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Your bill is due upon the due date, and is delinquent if payment is not received by the due date.  A late charge is incurred for services rendered when 
not paid by the due date.  Previous balances are subject to a late charge of 1.5%, calculated monthly, without deduction for payments or credits made 
during the period.  The annualized late charge is 18%.  If payment is not received by the due date, your service may be disconnected.  

A reconnection fee and all outstanding charges will be due prior to reconnection.  A security deposit may also be required to reactivate 

disconnected service.

If you believe there is an error on your bill or have a question about your service, please call Telplex Communications at (888) 479-2770. 

The business office hours are Monday through Friday, 7:00 AM to 5:00 PM Pacific Standard Time.

The terms, conditions and charges that apply to all your detariffed services are available by contacting our business office at (888) 479-2770 or online 
at www.telplex.com.  Important limits of liability apply, including that we are not liable for indirect or consequential damages (such as lost profits or any 
other economic loss) and direct damages for affected services, including, but not limited to, 911 services.

As you confirmed during the third party verification, please remember that Telplex Communications is not affiliated with your prior local and 

long distance telephone company.  We are separate companies competing with each other.

If you are not satisfied with Telplex, Inc.’s response, submit a complaint to the California Public Utilities Commission (CPUC) by visiting 

http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC’s Consumer Affairs Branch (CAB), which can 

be reached by the following means if you prefer not to submit your complaint online: Telephone1-800-649-7570 (8:30 AM to 4:30 PM, Monday 

through Friday) Mail California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003, San Francisco, CA  

94102.  To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically regarding the accuracy of 

your bill, please contact CAB for assistance. If your case meets the eligibility criteria, CAB will provide you with instructions on how to mail a 

check or money order to be impounded pending resolution of your case. You must continue to pay your current charges while your 

complaint is under review to keep your service turned on.  

If you have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing direct assistance relaying 
telephone conversations, as well their friends, family, and business contacts. If you prefer having your calls immediately answered in your mode of 
communication, dial one of the toll-free language-specific numbers below to be routed to the California Relay Service provider.

If you are planning a move, want to add internet service or a new line, or transfer an existing line to our service (including toll free numbers), please 
contact our business office at 1-888-479-2770 so we may assist you.

Thank you for choosing Telplex Communications as your local and/or long distance phone company.

How to reach customer care

• By Phone: 1-888-479-2770 • By Fax: 1-818-380-7081

• For Inquiries by Mail: 16830 Ventura Blvd., Suite 350, Encino, CA 91436

• For Payments by Check: 16830 Ventura Blvd., Suite 350, Encino, CA 91436

• For e-Mail Inquiries: customerservice@mailtelplex.com

Terms and Conditions

 

pld-139072

We accept the following credit cards for payment:      N E TWO R K

Please choose one:      AutoPay   One-Time Only

Cardholder Name: _______________________________________ Title: _________________________________________________

Card Number: __________________________________________ Expiration Date: ________________ V-Code: ___________________

Billing Address: _________________________________________ City: ________________________  State: _______  Zip: _________

Amount Authorized (One-Time Only): $ ______________________ Signature: ______________________________________________

*By signing above, you are agreeing to the standard terms and conditions for credit card payments located on our website. For a full description, please go to www.telplex.com.

GO PAPERLESS! Email Address:__________________________________________________________________________________________

Automatic Withdrawal from Checking (IMPORTANT: Please enclose a copy of a voided check.)
 Please use automatic withdrawal from checking for all future charges    Please use automatic withdrawal from checking this time only

Amount Authorized $ ______________________________________ Signature: ___________________________________________

*No More Late Payments *No Finance Charges *No Interruption in Service

*All while earning miles or other benefits if you have a rewards credit card!

ENROLL IN AUTOPAY TODAY!

Type of Call Language Toll-free 800 Number 

TTY/VCO/HCO English 1-800-735-2929
to  Voice Spanish 1-800-855-3000

Voice to English 1-800-735-2922
 TTY/VCO/ HCO Spanish 1-800-855-3000

From or to  English & 
Speech-to-Speech Spanish 1-800-854-7784

Page 2 of 5
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Invoice Date: Nov 14, 2023

Page 3 of 5RIO BRAVO COMMUNITY ASSOCIATION
CLUB

Account #160965

Length Calls Amount

Local & Long Distance Usage

Switched Outbound

0.8821InterState Call 22.0

1.3617IntraLata Call 17.0

4.5653IntraState Call 57.0

91 6.8096.0Total Usage

Discounts

-6.80VIP Credit for 100 FREE Minutes

-6.80Total Discount

0.00Billed Usage Total

Description Amount

Payments & Credits
Date Paid

-104.25ACH Payment Received10/4/2023

-4.87Prompt Payment Discount10/27/2023

-109.12Total

Description Amount

Recurring Charges

Charges for (661) 871-5613 (11/15/2023 - 12/14/2023)

0.00Call Waiting- FREE

0.00Call Forwarding Variable (B)

58.00Basic Local Service CA-558

0.00Caller ID (B)

0.00Call Waiting ID (B)

10.50Directory Listing (B)

68.50Total

Description Amount

Federal Regulatory Fees

Account Charges

1.89Regulatory Access Fee

Charges for (661) 871-5613

5.20USF Carrier Cost Recovery Fee

4.88Federal Line Charge CA

4.58Local No. Portability

7.24Federal Access Fee CA

5.13Federal Reg Fee

28.92Total

Description Amount

Taxes & Fees

Federal

0.32FEDERAL EXCISE TAX

8.30FEDERAL UNIVERSAL SERVICE FUND

1.33FEDERAL COST RECOVERY FEE

State

0.53CA P.U.C. FEE

Page 3 of 5
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Invoice Date: Nov 14, 2023

Page 4 of 5RIO BRAVO COMMUNITY ASSOCIATION
CLUB

Account #160965

Description Amount

Taxes & Fees

0.30CA EMERG TEL. USERS SURCHARGE

1.11CA PUBLIC PURPOSE PROGRAM FEE

0.08CA 988 SURCHARGE

Total 11.97

Number

Summary of Usage By Origination Number
Minutes AmountCalls AmountMinutesCallsNumber

(661) 871-5613 91 96.0 0.00

Page 4 of 5

026

026



Nov 14, 2023

Page 5 of 5RIO BRAVO COMMUNITY ASSOCIATION CLUB

Account #160965

Date

Call Details For Switched Outbound
Time City St Number Length Amount

6618715613

(661) 714-486803:32 PM SANCLARNEW09/28 1 0.08CA

(661) 714-486803:33 PM SANCLARNEW 1 0.08CA

(661) 713-763003:34 PM SANCLARNEW 1 0.08CA

(661) 714-486803:34 PM SANCLARNEW 1 0.08CA

(661) 714-486806:10 PM SANCLARNEW 2 0.16CA

(941) 320-976408:18 AM SARASOTA09/29 1 0.04FL

(661) 714-486808:58 AM SANCLARNEW 1 0.08CA

(661) 713-763002:04 PM SANCLARNEW09/30 1 0.08CA

(562) 455-574705:46 PM NORWALK 1 0.08CA

(661) 375-543407:56 PM DELANO 1 0.08CA

(832) 681-016611:26 AM HOUSTON10/01 1 0.04TX

(909) 561-000903:03 PM FONTANA 1 0.08CA

(661) 709-822104:39 PM DELANO 1 0.08CA

(661) 375-543404:53 PM DELANO 1 0.08CA

(661) 709-822104:53 PM DELANO 1 0.08CA

(916) 664-002207:37 PM SCRM NORTH 1 0.08CA

(760) 219-855503:28 PM PALM SPGS10/02 1 0.08CA

(901) 490-806912:01 PM MEMPHIS10/03 1 0.04TN

(925) 848-544011:05 AM ANTIOCH10/04 1 0.08CA

(310) 435-492111:44 AM BEVERLYHLS10/05 1 0.08CA

(209) 401-851508:23 AM STOCKTON10/06 1 0.08CA

(661) 972-378607:56 PM TEHACHAPI 1 0.08CA

(323) 791-104307:05 AM LOSANGELES10/07 1 0.08CA

(818) 437-700909:42 AM VAN NUYS 1 0.08CA

(832) 681-016611:10 AM HOUSTON 1 0.04TX

(678) 794-910401:38 PM ATLANTA NE 1 0.04GA

(661) 474-320306:52 PM DELANO 1 0.08CA

(661) 474-320306:53 PM DELANO 1 0.08CA

(323) 791-104310:02 AM LOSANGELES10/08 1 0.08CA

(818) 437-700910:57 AM VAN NUYS 1 0.08CA

(818) 427-456210:58 AM VAN NUYS 1 0.08CA

(678) 794-910403:26 PM ATLANTA NE 1 0.04GA

(805) 698-842203:08 PM SANBARBARA10/09 2 0.16CA

(661) 553-916707:10 PM DELANO 1 0.08CA

(720) 480-268103:26 AM DENVER10/10 1 0.04CO

(760) 981-254010:32 AM VTVL HSPR 1 0.08CA

(559) 903-589312:05 PM FRESNO 1 0.08CA

(408) 401-137112:46 PM SAN JOSE W 1 0.08CA

(310) 435-492101:56 PM BEVERLYHLS 1 0.08CA

(562) 447-485405:32 PM WHITTIER 1 0.08CA

(940) 206-546008:01 AM DENTON10/11 1 0.04TX

(941) 320-976408:50 AM SARASOTA 1 0.04FL

(661) 714-486811:14 AM SANCLARNEW 1 0.08CA

(281) 546-705002:24 PM HOUSTON 1 0.04TX

(832) 681-016602:25 PM HOUSTON 1 0.04TX

(661) 714-486804:28 PM SANCLARNEW 1 0.08CA

(408) 391-092707:49 AM SAN JOSE W10/12 1 0.08CA

(408) 499-385407:49 AM SAN JOSE W 1 0.08CA

(818) 427-456208:15 AM VAN NUYS10/13 1 0.08CA

(661) 433-581608:25 AM PLDL PLDL 1 0.08CA

(661) 667-360508:35 AM MCFARLAND 1 0.08CA

(203) 948-216910:41 AM DANBURY 1 0.04CT

(661) 709-822102:20 PM DELANO 1 0.08CA

(661) 375-543402:22 PM DELANO 1 0.08CA

(661) 543-431502:59 PM MCFARLAND 1 0.08CA

(661) 543-431507:25 PM MCFARLAND 1 0.08CA

(323) 791-104306:57 AM LOSANGELES10/14 1 0.08CA

(831) 254-025707:33 AM WATSONVL 1 0.08CA

(832) 681-016610:30 AM HOUSTON 1 0.04TX

(661) 733-154810:34 AM PLDL PLDL 1 0.08CA

(310) 403-005105:09 PM SNMN SNMN 1 0.08CA

(310) 435-492110:00 AM BEVERLYHLS10/15 1 0.08CA

(831) 254-025701:47 PM WATSONVL10/16 1 0.08CA

(310) 435-492110:38 AM BEVERLYHLS10/17 1 0.08CA

(832) 681-016603:49 PM HOUSTON 1 0.04TX

(832) 681-016603:57 PM HOUSTON 1 0.04TX

(310) 890-604401:28 PM BEVERLYHLS10/18 1 0.08CA

(901) 490-806910:04 AM MEMPHIS10/19 1 0.04TN

(901) 490-806912:34 PM MEMPHIS 1 0.04TN

Date

Call Details For Switched Outbound
Time City St Number Length Amount

6618715613   (continued...)

(661) 229-301002:45 PM DELANO 1 0.08CA

(559) 903-589302:48 PM FRESNO 1 0.08CA

(310) 746-782205:55 PM BEVERLYHLS 3 0.24CA

(209) 401-851508:41 AM STOCKTON10/20 1 0.08CA

(323) 791-104306:55 AM LOSANGELES10/21 1 0.08CA

(502) 356-825001:32 PM LOUISVILLE 2 0.08KY

(832) 681-016604:23 PM HOUSTON 1 0.04TX

(901) 490-806911:42 AM MEMPHIS10/23 1 0.04TN

(818) 437-700904:44 PM VAN NUYS 1 0.08CA

(661) 972-378605:16 PM TEHACHAPI 1 0.08CA

(209) 728-756506:09 PM ANGELSCAMP 1 0.08CA

(661) 370-705102:00 PM DELANO10/24 1 0.08CA

(940) 206-546007:56 AM DENTON10/25 1 0.04TX

(661) 208-789106:08 PM PLDL PLDL 1 0.08CA

(562) 706-209106:09 PM LONG BEACH 1 0.08CA

(661) 208-789106:11 PM PLDL PLDL 1 0.08CA

(559) 903-589308:37 AM FRESNO10/26 1 0.08CA

(562) 706-209105:59 PM LONG BEACH 1 0.08CA

(661) 553-916706:58 PM DELANO 1 0.08CA

(760) 981-254007:00 PM VTVL HSPR 1 0.08CA

(559) 903-589308:15 AM FRESNO10/27 1 0.08CA

(209) 401-851508:35 AM STOCKTON 1 0.08CA

91Itemized Calls: Length: 96.0 Amount: 6.80
Subtotal for (661) 871-5613

6.80Amount:96.0Length:91Itemized Calls:

Subtotal for Switched Outbound
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830110015090776100113480

8301 1000  NO RP 19 11202023 NNNNNNNN 01 998385  

RIO BRAVO COMMUNITY ASSN-GUARD
14500 CASA CLUB DR
BAKERSFIELD CA 93306-9506

4145 S. FALKENBURG RD RIVERVIEW FL  33578-8652
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028



8301 1000  NO RP 19 11202023 NNNNNNNN 01 998385  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675

Page 2 of 4 November 19, 2023

Rio Bravo Community Assn-guard 
Invoice Number: 0907761111923
Account Number:: 8301 10 015 0907761
Security Code: 2031

029

029



November 19, 2023
Invoice Number: 0907761111923
Account Number: 8301 10 015 0907761
Security Code: 2031
Service At: 14500 CASA CLUB DR

BAKERSFIELD CA 93306-9506

Summary Service from 11/19/23 through 12/18/23
details on following pages

Previous Balance 113.48

Payments Received -Thank You! -113.48

Remaining Balance $0.00
Spectrum Business™ Internet 113.48

Current Charges $113.48
YOUR AUTO PAY WILL BE PROCESSED 12/05/23 

Total Due by Auto Pay $113.48

November 19, 2023

RIO BRAVO COMMUNITY 

Invoice Number: 0907761111923
Account Number: 8301 10 015 0907761
Service At: 14500 CASA CLUB DR

BAKERSFIELD CA 93306-9506
keep

Total Due by Auto Pay $113.48RIO BRAVO COMMUNITY ASSN-GUARD
14500 CASA CLUB DR
BAKERSFIELD CA 93306-9506

830110015090776100113480

CHARTER COMMUNICATIONS
PO BOX 7186
PASADENA CA   91109-7186

4145 S. FALKENBURG RD RIVERVIEW FL  33578-8652
8301 1000  NO RP 19 11202023 NNNNNNNN 01 998385  

 Auto Pay Notice

NEWS AND INFORMATION
 
To ensure your Internet experience is optimized,  take
advantage of your FREE account review by calling 
1-855-817-6826.
                         _________________________
 

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675

Thank you for choosing Spectrum Business.
To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.
 
Auto Pay.  Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum Business account the day after
your transaction is scheduled to be processed by your bank.
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Page 4 of 4 November 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Invoice Number: 0907761111923
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 11202023 NNNNNNNN 01 998385  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675

Charge Details
Previous Balance 113.48
EFT Payment 11/05 -113.48
Remaining Balance $0.00

Payments received after 11/19/23 will appear on your next bill.

Service from 11/19/23 through 12/18/23 

Spectrum Business™ Internet

Modem 3.50
Business Internet 99.99

100Mx10M
5 Static IP Addresses 9.99

$113.48

Spectrum Business™ Internet Total $113.48

Current Charges $113.48
Total Due by Auto Pay $113.48

Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service  – In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions  - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Notice - Nonpayment of any portion of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services. 

Authorization to Convert your Check to an Electronic Funds
Transfer Debit  - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Billing Practices - Spectrum Business mails monthly, itemized invoices
for all monthly services in advance. A full payment is required on or before
the due date indicated on this invoice. Payments made after the indicated
due date may result in a late payment processing charge. Failure to pay
could result in the disconnection of all your Spectrum Business
service(s). Disconnection of Business Voice service may also result in the
loss of your phone number.

Changing Business Locations  - Please contact Spectrum Business
before moving your Business Voice modem to a new address. To
establish service at your new location or return equipment, please contact
Spectrum Business at least twenty-one (21) business days prior to your
move.

Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.

Complaint Procedures:  If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Local Spectrum Store:  5649 Gosford Road, Ste 500, Bakersfield CA  93313  Store Hours:  Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 4450 California Ave,
Ste A, Bakersfield CA 93309  Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 10436 Stockdale Highway, Bldg S-1, Ste 100, Bakersfield CA 93311
Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm
 

For questions or concerns, please call 1-866-519-1263 .
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October 19, 2023
Invoice Number: 0907761101923
Account Number: 8301 10 015 0907761
Security Code: 2031
Service At: 14500 CASA CLUB DR

BAKERSFIELD CA 93306-9506

Summary Service from 10/19/23 through 11/18/23
details on following pages

Previous Balance 113.48

Payments Received -Thank You! -113.48

Remaining Balance $0.00
Spectrum Business™ Internet 113.48

Current Charges $113.48
YOUR AUTO PAY WILL BE PROCESSED 11/05/23 

Total Due by Auto Pay $113.48

October 19, 2023

RIO BRAVO COMMUNITY 

Invoice Number: 0907761101923
Account Number: 8301 10 015 0907761
Service At: 14500 CASA CLUB DR

BAKERSFIELD CA 93306-9506
keep

Total Due by Auto Pay $113.48RIO BRAVO COMMUNITY ASSN-GUARD
14500 CASA CLUB DR
BAKERSFIELD CA 93306-9506

830110015090776100113480

CHARTER COMMUNICATIONS
PO BOX 7186
PASADENA CA   91109-7186

4145 S. FALKENBURG RD RIVERVIEW FL  33578-8652
8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

 Auto Pay Notice

NEWS AND INFORMATION
 
NEW! As a Thank You for being a loyal customer, you qualify to
upgrade your Internet speed with an exclusive offer. Call 
1-844-898-4821 to speak with a business specialist today.
                         _________________________
 

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675

Thank you for choosing Spectrum Business.
To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.
 
Auto Pay.  Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum Business account the day after
your transaction is scheduled to be processed by your bank.

032
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Page 2 of 6 October 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Invoice Number: 0907761101923
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675

Charge Details
Previous Balance 113.48
EFT Payment 10/05 -113.48
Remaining Balance $0.00

Payments received after 10/19/23 will appear on your next bill.

Service from 10/19/23 through 11/18/23 

Spectrum Business™ Internet

Modem 3.50
Business Internet 99.99

100Mx10M
5 Static IP Addresses 9.99

$113.48

Spectrum Business™ Internet Total $113.48

Current Charges $113.48
Total Due by Auto Pay $113.48

Tax and Fees  - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Spectrum Terms and Conditions of Service  – In accordance with the
Spectrum Business Services Agreement, Spectrum services are billed on
a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Terms & Conditions  - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Notice - Nonpayment of any portion of your cable television, high-speed
data, and/or Digital Phone service could result in disconnection of any of
your Spectrum provided services. 

Authorization to Convert your Check to an Electronic Funds
Transfer Debit  - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Billing Practices - Spectrum Business mails monthly, itemized invoices
for all monthly services in advance. A full payment is required on or before
the due date indicated on this invoice. Payments made after the indicated
due date may result in a late payment processing charge. Failure to pay
could result in the disconnection of all your Spectrum Business
service(s). Disconnection of Business Voice service may also result in the
loss of your phone number.

Changing Business Locations  - Please contact Spectrum Business
before moving your Business Voice modem to a new address. To
establish service at your new location or return equipment, please contact
your Spectrum Business Account Executive at least twenty one (21)
business days prior to your move.

Past Due Fee / Late Fee Reminder  - A late fee will be assessed for past
due charges for service.

Complaint Procedures:  If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Local Spectrum Store:  5649 Gosford Road, Ste 500, Bakersfield CA  93313  Store Hours:  Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 4450 California Ave,
Ste A, Bakersfield CA 93309  Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 10436 Stockdale Highway, Bldg S-1, Ste 100, Bakersfield CA 93311
Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm
 

For questions or concerns, please call 1-866-519-1263 .
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Page 3 of 6 October 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675
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Page 4 of 6 October 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675
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Page 5 of 6 October 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675
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Page 6 of 6 October 19, 2023

RIO BRAVO COMMUNITY ASSN-GUARD
Account Number: 8301 10 015 0907761
Security Code: 2031

8301 1000  NO RP 19 10202023 NNNNNNNN 01 998824  

Contact Us
Visit us at SpectrumBusiness.net
Or, call us at 855-252-0675
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Invoice Date:  11/05/2023     Terms:  Net 30     Due Date:  12/05/2023     Customer ID:  C003996  

INVOICE

Invoice # Date: Due Date: 

 INV192369 11/05/2023 12/05/2023

BILL TO: Rio Bravo Community Association
14500 Casa Club Drive
Bakersfield, CA 93306

Note: If you are set up on auto payment no further action is required, this document is for your records only. 
Please use the link below for Online Payment:

https://intacct.tpro3.com/payinvoice/A2B975173AAD8686E0530200007F9CDF/C003996/INV192369

PERIOD SERVICE FROM 11/5/2023 - 12/4/2023

DESCRIPTION QUANTITY RATE TOTAL

CA: Unlimited Readers - Monthly
Rio Bravo

1 $181.23 $181.23

VMS: VMS Software - Monthly
Rio Bravo

1 $480.41 $480.41

Community Website Software
Rio Bravo

1 $0.00 $0.00

Subtotal $661.64
Sales Tax $0.00

Total $661.64
Total Paid 0.00
Total Due 661.64

Check Payment:
DwellingLive, Inc
DEPT CH 17548
PALATINE IL 60055-7548

Please direct all billing inquiries to Billing@FRONTSTEPS.com or call 1 (800) 992-4384
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Invoice Date:  11/05/2023     Terms:  Net 30     Due Date:  12/05/2023     Customer ID:  C003996  

INVOICE

Invoice # Date: Due Date: 

 INV192369 11/05/2023 12/05/2023

BILL TO: Rio Bravo Community Association
14500 Casa Club Drive
Bakersfield, CA 93306

Note: If you are set up on auto payment no further action is required, this document is for your records only. 
Please use the link below for Online Payment:

https://intacct.tpro3.com/payinvoice/A2B975173AAD8686E0530200007F9CDF/C003996/INV192369

PERIOD SERVICE FROM 11/5/2023 - 12/4/2023

DESCRIPTION QUANTITY RATE TOTAL

CA: Unlimited Readers - Monthly
Rio Bravo

1 $181.23 $181.23

VMS: VMS Software - Monthly
Rio Bravo

1 $480.41 $480.41

Community Website Software
Rio Bravo

1 $0.00 $0.00

Subtotal $661.64
Sales Tax $0.00

Total $661.64
Total Paid 0.00
Total Due 661.64

Check Payment:
DwellingLive, Inc
DEPT CH 17548
PALATINE IL 60055-7548

Please direct all billing inquiries to Billing@FRONTSTEPS.com or call 1 (800) 992-4384
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2972 Larkin Ave
Clovis, CA 93612

Phone: 559-292-2900

Fax: 559-292-7756

10202033INVOICE
INVOICE DATE 11/18/2023

BILL TO PROPERTY ADDRESS

HOA Management Solutions Inc
2225 E Street
Suite 201
Bakersfield, CA  93301

Phone: 888-495-2316

Rio Bravo Community  15200 Casa
Club Dr
15200 Casa Club Dr
hwy 178 Entrance and Guard Shack
Bakersfield, CA  93306

INVOICE TERMS Account Owner

11/18/2023 30 Days Victor Jimenez

DESCRIPTION PRICE

11/08/2023: WORK ORDER: 1167
      2023  Fall Color Install
     -(4) Flower Flats.
     -Garden Soil.
     -Fertilizer.
     -Snail bait.
      Pre & Post irrigation check..

$282.23

Payment Code: KFJKKLPB INVOICE GRAND TOTAL $282.23

PROPERTY

346

AMOUNT

$282.23

INVOICE

10202033

INVOICE DATE

11/18/2023

2972 Larkin Ave
Clovis, CA 93612

046
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2972 Larkin Ave
Clovis, CA 93612

Phone: 559-292-2900

Fax: 559-292-7756

10202015INVOICE
INVOICE DATE 11/15/2023

BILL TO PROPERTY ADDRESS

HOA Management Solutions Inc
2225 E Street
Suite 201
Bakersfield, CA  93301

Phone: 888-495-2316

Rio Bravo Community  15200 Casa
Club Dr
15200 Casa Club Dr
hwy 178 Entrance and Guard Shack
Bakersfield, CA  93306

INVOICE TERMS Account Owner

11/15/2023 30 Days Victor Jimenez

DESCRIPTION PRICE

11/08/2023: WORK ORDER: 1167
      2023  Fall Color Install
     -(4) Flower Flats.
     -Garden Soil.
     -Fertilizer.
     -Snail bait.
      Pre & Post irrigation check..

$282.23

Payment Code: JXG3TB7T INVOICE GRAND TOTAL $282.23

PROPERTY

346

AMOUNT

$282.23

INVOICE

10202015

INVOICE DATE

11/15/2023

2972 Larkin Ave
Clovis, CA 93612

047

047



2972 Larkin Ave
Clovis, CA 93612

Phone: 559-292-2900

Fax: 559-292-7756

10201950INVOICE
INVOICE DATE 11/15/2023

BILL TO PROPERTY ADDRESS

HOA Management Solutions Inc
2225 E Street
Suite 201
Bakersfield, CA  93301

Phone: 888-495-2316

Rio Bravo Community  15200 Casa
Club Dr
15200 Casa Club Dr
hwy 178 Entrance and Guard Shack
Bakersfield, CA  93306

INVOICE TERMS Account Owner

11/15/2023 30 Days Victor Jimenez

DESCRIPTION PRICE

10/17/2023: WORK ORDER: 793
1022139 - Rio Bravo Community
(120) ft PVC 2''
(1) 2'' Valve
(1) 2'' Flush Basin

$2,200.00

Payment Code: P5PWLVZC INVOICE GRAND TOTAL $2,200.00

PROPERTY

346

AMOUNT

$2,200.00

INVOICE

10201950

INVOICE DATE

11/15/2023

2972 Larkin Ave
Clovis, CA 93612
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2972 Larkin Ave
Clovis, CA 93612

Phone: 559-292-2900

Fax: 559-292-7756

10201999INVOICE
INVOICE DATE 10/31/2023

BILL TO PROPERTY ADDRESS

HOA Management Solutions Inc
2225 E Street
Suite 201
Bakersfield, CA  93301

Phone: 888-495-2316

Rio Bravo Community  15200 Casa
Club Dr
15200 Casa Club Dr
hwy 178 Entrance and Guard Shack
Bakersfield, CA  93306

INVOICE TERMS Account Owner

10/31/2023 30 Days Victor Jimenez

DESCRIPTION PRICE

10/18/2023: WORK ORDER: 905
FURNISH & INSTALL 2023 RYE SEED
(4)  50 LBS RYE SEED

$600.00

Payment Code: PSWNHHGX INVOICE GRAND TOTAL $600.00

PROPERTY

346

AMOUNT

$600.00

INVOICE

10201999

INVOICE DATE

10/31/2023

2972 Larkin Ave
Clovis, CA 93612
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BAKERSFIELD, CA 93301

2225 E Street, Suite 201

EMTS, Inc.

2972 Larkin Ave.

Clovis, CA  93612
INVOICE 44610

Invoice Date: 9/30/2023

Customer ID: RIO004

JOB INFORMATION:

Job # 10-22-139

RIO BRAVO COMMUNITY  (COUNTRY

CUSTOMER INFORMATION:

Rio Bravo Community(Country Cl

C/O HOA Management Solutions

Mario Valenzuela

PO BOX 12710

Bakersfield, CA 93389

10/30/2023Due Date:

Item Description Amount Due

1 September 2023 Landscape Maintenance  876.75 

Total Due $876.75

Make checks payable to EMTS, Inc.

If you have questions, please contact our AR Team at 559-292-2900 

or email AR@eliteteamoffices.com
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INVOICE
Management services and expenses

HOA Management Solutions, Inc.
Post Office Box 12710

Bakersfield, California 93389
United States

BILL TO
Rio Bravo Community Association
Phil Crosby
14500 Casa Club Drive
Bakersfield,  93306

(661) 577-4345
office@rbcahoa.org

Invoice Number: RBCA 23-11

Invoice Date: December 14, 2023

Payment Due: December 18, 2023

Amount Due (USD): $1,689.61

Product Quantity Price Amount

Management Fee Fixed Rate (Monthly)
Management Fee Fixed Rate (Monthly)

1 $1,498.65 $1,498.65

Hosting
Hosting - website

1 $19.95 $19.95

Ringcentral Phone Service
Phone/voicemail/fax/sms for 1 line

1 $17.00 $17.00

Office Supplies
Poly String Envelopes

1 $1.61 $1.61

Postage
First Class Postage for (7) Vendor Payments
(November 2023)

0 $0.63 $0.00

Copying and/or Printing
(205) pages for November 2023 Invoices

205 $0.12 $24.60

Postage
First Class Postage for November 2023 Billing

192 $0.63 $120.96

Office Supplies
Postage Mailing Labels (November 2023 Billing)

4 $1.05 $4.20

Copying and/or Printing
Print for November 2023: 0 pages for Board packets
(0); pages for Delegate packets; (0); 0 pages for
agendas (0); 22 misc prints

22 $0.12 $2.64

Page 1 of 2 for Invoice #RBCA 23-11
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Subtotal: $1,689.61

Total: $1,689.61

Amount Due (USD): $1,689.61

Page 2 of 2 for Invoice #RBCA 23-11

INVOICE
Management services and expenses

HOA Management Solutions, Inc.
Post Office Box 12710

Bakersfield, California 93389
United States
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INVOICE
Management services and expenses

HOA Management Solutions, Inc.
Post Office Box 12710

Bakersfield, California 93389
United States

BILL TO
Rio Bravo Community Association
Phil Crosby
14500 Casa Club Drive
Bakersfield,  93306

(661) 577-4345
office@rbcahoa.org

Invoice Number: RBCA 23-10

Invoice Date: December 14, 2023

Payment Due: December 18, 2023

Amount Due (USD): $1,803.70

Product Quantity Price Amount

Management Fee Fixed Rate (Monthly)
Management Fee Fixed Rate (Monthly)

1 $1,498.65 $1,498.65

Hosting
Hosting - website

1 $19.95 $19.95

Ringcentral Phone Service
Phone/voicemail/fax/sms for 1 line

1 $17.00 $17.00

Office Supplies
Poly String Envelopes

1 $1.61 $1.61

Postage
First Class Postage for (7) Vendor Payments
(October 2023)

7 $0.63 $4.41

Copying and/or Printing
(205) pages for October 2023 Invoices

205 $0.12 $24.60

Postage
First Class Postage for October 2023 Billing

192 $0.63 $120.96

Office Supplies
Postage Mailing Labels (October 2023 Billing)

4 $1.05 $4.20

Copying and/or Printing
Print for October 2023: 428 pages for Board packets
(107*4); 470 pages for Delegate packets; (94*5); 27
pages for agendas (3x9); 11 misc prints

936 $0.12 $112.32

Page 1 of 2 for Invoice #RBCA 23-10

053

053



Subtotal: $1,803.70

Total: $1,803.70

Amount Due (USD): $1,803.70

Page 2 of 2 for Invoice #RBCA 23-10

INVOICE
Management services and expenses

HOA Management Solutions, Inc.
Post Office Box 12710

Bakersfield, California 93389
United States
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AURELIO HERNANDEZ 
846 Beaver Rise Drive 
Bakersfield, CA 93306 

 

 

December 14, 2023 

INVOICE 

Janitorial Services for 12/5/23; 12/12/23; 12/19/23; and 12/26/23, at $50.00 per visit. 

 

Total: $200.00 
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AURELIO HERNANDEZ 
846 Beaver Rise Drive 
Bakersfield, CA 93306 

 

 

December 14, 2023 

INVOICE 

Janitorial Services for 11/7/23; 11/14/23; 11/21/23; and 11/28/23, at $50.00 per visit. 

 

Total: $200.00 
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For service at: RIO BRAVO COMMUNITY ASSOCIATION 14500 CASA CLUB DR BAKERSFIELD, CA 93306-9506

PC Standard - EOM 6 - PC Standard $51.99 $0.00 $0.00 $51.99

 

Total Payment Amount: $0.00

 PLEASE REMIT $51.99 

Phone #: (866) 640-4371

Orkin
P O BOX 740300
CINCINNATI, OH 45274-0300

RIO BRAVO COMMUNITY ASSOCIATION
14500 CASA CLUB DR
BAKERSFIELD, CA 93306-9506 Acct # 33711161

Purchase order

INVOICE 252084325

Dated 11/6/2023

DESCRIPTION INVOICE DISCOUNT TAX QUANTITY AMOUNT DUE

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
For service at: 14500 CASA CLUB DR BAKERSFIELD, CA 93306-9506

Phone #: (866) 640-4371
Orkin
P O BOX 740300
CINCINNATI, OH 45274-0300

Acct # 33711161
RIO BRAVO COMMUNITY ASSOCIATION
 
INVOICE 252084325 Dated 11/6/2023
PLEASE REMIT            $51.99
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For service at: RIO BRAVO COMMUNITY ASSOCIATION 14500 CASA CLUB DR BAKERSFIELD, CA 93306-9506

PC Standard - EOM 6 - PC Standard $51.99 $0.00 $0.00 $51.99

 

Total Payment Amount: $0.00

 PLEASE REMIT $51.99 

Phone #: (866) 640-4371

Orkin
P O BOX 740300
CINCINNATI, OH 45274-0300

RIO BRAVO COMMUNITY ASSOCIATION
14500 CASA CLUB DR
BAKERSFIELD, CA 93306-9506 Acct # 33711161

Purchase order

INVOICE 249155484

Dated 9/25/2023

DESCRIPTION INVOICE DISCOUNT TAX QUANTITY AMOUNT DUE

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT
For service at: 14500 CASA CLUB DR BAKERSFIELD, CA 93306-9506

Phone #: (866) 640-4371
Orkin
P O BOX 740300
CINCINNATI, OH 45274-0300

Acct # 33711161
RIO BRAVO COMMUNITY ASSOCIATION
 
INVOICE 249155484 Dated 9/25/2023
PLEASE REMIT            $51.99
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October 31, 2023

149875Invoice No.

5008 CHESEBRO ROAD, SUITE 200
AGOURA HILLS, CA 91301

Rio Bravo Community Associationc/o

TELEPHONE (818) 884-9998
FACSIMILE (818) 884-1087

BILLING@HOAATTORNEYS.COM

WWW.HOAATTORNEYS.COM

TOLL FREE (866) 788-9998

Rio Bravo Community Association

VIA EMAIL

mario@rbcahoa.org

Billed To:
Our File No.: 6735

Rio Bravo Community Association - General

Professional Services Rendered

ChargesHoursDate Description

$456.001.2010/12/2023 Preparation of litigation budget for possible litigation with Casa Club
$114.000.3010/12/2023 Receive and review email from client re Highpointe settlement; telephone 

call from client re same
$608.001.6010/13/2023 Receive and review email from client and Highpointe settlement agreement; 

Preparation of email to client re voting rights for Highpointe; review governing 
documents in preparation of same

$228.000.6010/16/2023 Receive and review email from counsel for Casa Club; Preparation of email 
to counsel; Preparation of email to client discussing a proposed response 
to opposing counsel

$1,406.00Total Fees

$1,406.00Total New Charges

$3,819.63Previous Balance

7049                $-703.6310/02/2023

Payment Received - Thank you!

Payment

7074                $-3,819.6310/24/2023

Payment Received - Thank you!

Payment

$-4,523.26Total Payments and Credits
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2Page No.:
6735 Rio Bravo Community Association - GeneralFile # Beaumont Tashjian

$702.37Balance Due

A/R Aging

Current Total

$702.37

30 Days 60 Days 90 Days

$0.00 $0.00$702.37 $0.00 $0.00

120 and Over

TERMS:  Net 20 days.  Should you have any questions regarding this invoice, please 
contact our billing department at 866-788-9998 or email to billing@HOAattorneys.com.   
Payments received after the date of this invoice are not included.

Please note that we have moved our main office from Woodland Hills into our new office 
located at 5008 Chesebro Road, Suite 200, Agoura Hills, 91301 effective May 8, 2023.  
Please update your records accordingly.  Thank you!
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